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Whistleblower Protection Policy 
 

1. Purpose of this Policy 

1.1 Ausenco’s policies, principles and values have been developed to ensure high standards of conduct 

and ethical behavior in all our business activities globally.   

1.2 This Policy is for our Australian entities and personnel. It aims to: 

(a) help deter wrongdoing and promote integrity; 

(b) outline the protections under Australia’s statutory whistleblower protection regime that 

are available to individuals who disclose actual or suspected wrongdoing; and 

(c) provide information on how Ausenco handles and investigates Whistleblower Disclosures 

of actual or suspected wrongdoing.  

2. Scope 

2.1 This Policy applies to all former and current Ausenco employees and the additional people included 

in the definition of Eligible Whistleblowers.  

2.2 Statutory protections are available for protected Whistleblower Disclosures under Part 9.4AAA of 

the Corporations Act and Part IVD of the Taxation Administration Act (together, Protections).  This 

Policy contains further information about the Protections.    

2.3 The Protections are not available for disclosures that are not Whistleblower Disclosures – for 

example if they are not about Discloseable Matters.  

3. Definitions 

AFP means the Australian Federal Police. 

Alertline means Ausenco’s comprehensive and confidential reporting tool created by NAVEX 

Global and hosted on EthicsPoint's secure servers, available here www.Ausenco.alertline.com.   

APRA means the Australian Prudential Regulation Authority. 

ASIC means the Australian Securities and Investments Commission.  

Ausenco means Ausenco Pty Ltd and its Related Bodies Corporate.  

Corporations Act means the Corporations Act 2001 (Cth), as amended from time to time.  

Detriment or Detrimental Conduct includes (without limitation) any of the following: 

(a) dismissal of an employee; 
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(b) injury of an employee in his or her employment; 

(c) alteration of an employee’s position or duties to their disadvantage; 

(d) discrimination between an employee and other employees of the same employer; 

(e) harassment or intimidation of a person; 

(f) harm or injury to a person, including psychological harm; 

(g) damage to a person’s property; 

(h) damage to a person’s reputation; 

(i) damage to a person’s business or financial position; and 

(j) any other damage to a person, 

but does not include: 

(a) administrative action that is reasonable to protect an Eligible Whistleblower who makes 

a Whistleblower Disclosure; or 

(b) conduct that involves managing the unsatisfactory work performance of an Eligible 

Whistleblower who makes a Whistleblower Disclosure. 

Disclosable Matters means information that the Eligible Whistleblower has reasonable grounds 

to suspect concerns misconduct, or an improper state of affairs or circumstances, in relation to 

Ausenco or its Related Bodies Corporate and has the same meaning as ‘disclosable matters’ under 

the Corporations Act. This includes information that: 

a) concerns an improper state of affairs relating to Ausenco’s tax affairs;  

b) indicates Ausenco, its officers and employees, Related Bodies Corporate or their officers or 

employees have engaged in conduct that constitutes an offence against, or a 

contravention of, a provision of any of the following: 

i. the Corporations Act; 

ii. the Australian Securities and Investments Commission Act 2001; 

iii. the Banking Act 1959; 

iv. the Financial Sector (Collection of Data) Act 2001; 

v. the Insurance Act 1973; 

vi. the Life Insurance Act 1995; 

vii. the National Consumer Credit Protection Act 2009; 

viii. the Superannuation Industry (Supervision) Act 1993; or 

ix. an instrument made under an Act referred to in any of subparagraphs (i) to (viii); 

c) indicates Ausenco, its officers, employees, Related Bodies Corporate or their officers or 

employees have engaged in conduct that constitutes an offence against any other law of 
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the Commonwealth that is punishable by imprisonment for a period of twelve (12) months 

or more; 

d) indicates Ausenco, its officers, employees, Related Bodies Corporate or their officers or 

employees have engaged in conduct that represents a danger to the public or the financial 

system; or  

e) concerns engaging in or threatening to engage in Detrimental Conduct against a person 

who has made a Whistleblower Disclosure or is believed or suspected to have made, or be 

planning to make, a Whistleblower Disclosure. 

Eligible Recipient is defined in Section 6 of this Policy and has the same meaning as ‘eligible 

recipient’ in the Corporations Act and the Taxation Administration Act. 

Eligible Whistleblower is defined in Section 4 of this Policy and has the same meaning as ‘eligible 

whistleblower’ in the Corporations Act and the Taxation Administration Act.  

Personal Work-Related Grievances are those that relate to an Eligible Whistleblower’s current or 

former employment and have, or tend to have, implications for the Eligible Whistleblower 

personally, but: 

a) do not have significant implications for Ausenco that do not relate to the Eligible 

Whistleblower; and 

b) do not concern conduct, or alleged conduct, that is a Disclosable Matter,  

and may include: 

a) an interpersonal conflict between the Eligible Whistleblower and another employee; 

b) a decision relating to the engagement, transfer or promotion of the Eligible Whistleblower; 

c) a decision relating to the terms and conditions of engagement of the Eligible 

Whistleblower; and 

d) a decision to suspend or terminate the engagement of the Eligible Whistleblower, or 

otherwise to discipline the Eligible Whistleblower. 

Policy means this Whistleblower Protection Policy, as amended from time to time. 

Protections means the statutory protections under Part 9.4AAA of the Corporations Act and Part 

IVD of the Taxation Administration Act.   

Related Body Corporate has the meaning given to it by the Corporations Act and Related Bodies 

Corporate has the same meaning. 

Senior Manager means a senior executive of Ausenco, other than a director or company secretary, 

who: 

a) makes or participates in making decisions that affect the whole, or a substantial part, of 

the business of Ausenco; or  

 

b) has the capacity to significantly affect Ausenco’s financial standing. 

Taxation Administration Act means the Taxation Administration Act 1953 (Cth), as amended from 

time to time. 
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Whistleblower Disclosure means a disclosure that qualifies for the Protections.  

4. Who this Policy applies to   

4.1 To qualify for the Protections, you must be, or have been, any of the following: 

(a) an officer of Ausenco (e.g., a director or company secretary of Ausenco); 

(b) an employee of Ausenco (whether permanent, part-time, fixed-term, temporary, an 

intern or secondee); 

(c) an individual who supplies services or goods to Ausenco, whether paid or unpaid (e.g. 

contractors, consultants, service providers and business partners); 

(d) an employee of a person that supplies services or goods to Ausenco, whether paid or 

unpaid;  

(e) an associate of Ausenco (e.g. a director or company secretary of a Related Body 

Corporate of Ausenco); 

(f) a relative of an individual referred to in any of paragraphs (a) to (e); or 

(g) a dependant of an individual referred to in any of paragraphs (a) to (e), or of such an 

individual’s spouse. 

4.2 Individuals who can make a disclosure that may qualify for the Protections are referred to 

collectively as Eligible Whistleblowers. 

4.3 It is important to note that just because you are an Eligible Whistleblower does not mean you 

automatically qualify for the Protections.  The disclosure must meet the other statutory 

requirements for you to qualify for the Protections - for example the disclosure must be about a 

Disclosable Matter.   

5. Matters covered by this Policy 

5.1 To qualify for the Protections, you must have reasonable grounds to suspect that the information 

you are disclosing concerns misconduct or an improper state of affairs or circumstances, in relation 

to Ausenco or its Related Bodies Corporate (i.e. a Disclosable Matter as that term is defined in 

Section 3 above).  

5.2 Examples of conduct that may constitute a Disclosable Matter include: 

(a) illegal conduct, such as theft, dealing in, or use of illicit drugs, violence or threatened 

violence, and criminal damage against property; 

(b) fraud, money laundering or misappropriation of funds;  

(c) offering or accepting a bribe;  

(d) financial irregularities; and 

(e) failure to comply with, or breach of, legal or regulatory requirements. 

5.3 A Disclosable Matter includes conduct that may not involve a contravention of a particular law.  
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5.4 Information that indicates a significant risk to public safety or the stability of, or confidence in, the 

financial system is also a Disclosable Matter, even if it does not involve a breach of a particular law. 

Reasonable grounds to suspect 

5.5 ‘Reasonable grounds to suspect’ is based on the objective reasonableness of the reasons for your 

suspicion. This means that a person with the same information as you would also suspect the 

information indicates misconduct or an improper state of affairs or circumstances.  

5.6 You will not be penalised and will still qualify for the Protections even if the information turns out 

to be incorrect. 

Matters not covered by the Protections  

5.7 Not all types of concerns or reports are covered by the Protections.  

5.8 Personal Work-Related Grievances are generally not covered by the Protections.  

5.9 If you are an employee or contractor of Ausenco and wish to report a grievance that directly affects 

you personally in the context of your employment or wish to disclose any Personal Work-Related 

Grievance, you should contact your People & Performance representative.  

5.10 While reports that are exclusively about Personal Work-Related Grievances will not qualify for the 

Protections, these reports may be protected under other legislation, such as the Fair Work Act 2009 

(Cth). 

5.11 Individuals who report Personal Work-Related Grievances can still qualify for the Protections in 

some circumstances, including if: 

(a) a report of a Personal Work-Related Grievance includes information about a Disclosable 

Matter or information about a Disclosable Matter includes or is accompanied by a 

Personal Work-Related Grievance (mixed disclosure); or 

(b) Ausenco has breached employment or other laws punishable by imprisonment for a 

period of 12 months or more, engaged in conduct that represents a danger to the 

public, or the disclosure relates to information that suggests misconduct beyond the 

Eligible Whistleblower’s personal circumstances;  

(c) the Eligible Whistleblower suffers from or is threatened with detriment for making a 

Whistleblower Disclosure; or 

(d) the Eligible Whistleblower seeks legal advice or legal representation about the 

operation of the Whistleblower provisions in the Corporations Act. 

5.12 If you are unsure whether a disclosure relating to a Personal Work-Related Grievance qualifies for 

the Protections, or if you have questions regarding your rights and protections under employment 

or contract law, you may wish to seek independent legal advice. 

6. Who can receive a Whistleblower Disclosure  

6.1 To qualify for the Protections, you must make your disclosure directly to one of the following 

individuals or organisations, each an Eligible Recipient:  

(a) the Head of People & Performance; 
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(b) the Director, People & Performance in your region; 

(c) Alertline; 

(d) an officer (e.g. a director or the company secretary) or Senior Manager of Ausenco or a 

Related Body Corporate of Ausenco; 

(e) an auditor, or a member of an audit team conducting an audit, of Ausenco or a Related 

Body Corporate (whether internal or external); 

(f) an actuary of Ausenco or a Related Body Corporate; 

(g) an employee or officer of Ausenco who has functions or duties that relate to the tax 

affairs of Ausenco (if the Disclosable Matter relates to the tax affairs of Ausenco or and 

the Reporting person considers that the information may assist the recipient to perform 

functions or duties in relation to the tax affairs of Ausenco); 

(h) a legal practitioner (for the purpose of obtaining legal advice or legal representation in 

relation to the operation of the Whistleblower provisions in the Corporations Act, even 

if the legal practitioner concludes that a disclosure does not relate to a Disclosable 

Matter); 

(i) ASIC or APRA; and 

(j) the ATO (if the Disclosable Matter relates to the tax affairs of Ausenco or and the 

Reporting person considers that the information may assist the recipient to perform 

functions or duties in relation to the tax affairs of Ausenco). 

6.2 If you wish to seek additional information before making a disclosure, you can contact the Head of 

People and Performance or the regional Director, People & Performance. 

7. Public interest disclosures and emergency disclosures 

7.1 Additionally, the Protections can also apply to you if you make a Whistleblower Disclosure to a 

journalist or a member of the Commonwealth Parliament or a State or Territory Parliament, but 

only in extremely limited circumstances where the disclosure strictly complies with the conditions 

outlined below in relation to a public interest disclosure or an emergency disclosure. 

7.2 Please note the Protections will not apply to you if you disclose your concerns to the public in a 

way that does not comply with the conditions outlined below in relation to a public interest 

disclosure or an emergency disclosure.  

7.3 If a disclosure complies with the conditions outlined below under either ‘Public interest disclosure’ 

or ‘Emergency disclosure’, you will qualify for the Protections. 

7.4 If you have any questions about the criteria for making a making a public interest or emergency 

disclosure that qualifies for the Protections, you should seek independent legal advice. Additionally, 

you should seek independent legal advice before making a public interest disclosure or an 

emergency disclosure. 

Public interest disclosure 

7.5 A ‘public interest disclosure’ is the disclosure of information to a journalist or a parliamentarian, 

where: 
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(a) you have previously disclosed information to ASIC or APRA that relates to a Disclosable 

Matter under Section 3 of this Policy; 

(b) at least 90 days have passed since you disclosed your concerns to ASIC or APRA, and 

you do not have reasonable grounds to believe that action to address your concerns is 

being, or has been, taken; 

(c) you have reasonable grounds to believe that disclosing your concerns to a journalist or 

parliamentarian would be in the public interest; 

(d) after 90 days from when you made the disclosure to ASIC or APRA, you give ASIC or 

APRA a written notice that includes sufficient information to identify your earlier 

disclosure and states your intention to make a public interest disclosure; and 

(e) you disclose your concerns to a journalist or a parliamentarian. The extent of the 

information disclosed must be no greater than is necessary to inform the journalist or 

a parliamentarian of the relevant misconduct or the improper state of affairs or 

circumstances. 

Emergency disclosure 

7.6 An ‘emergency disclosure’ is the disclosure of information to a journalist or a parliamentarian, 

where: 

(a) you have previously made a Whistleblower Disclosure to ASIC or APRA that that relates 

to one or more of the matters listed in Section 5 of this Policy; 

(b) you have reasonable grounds to believe that the information in your Whistleblower 

Disclosure concerns substantial and imminent danger to the health or safety of one or 

more people or to the natural environment; 

(c) you give ASIC or APRA a written notice that includes sufficient information to identify 

your earlier Whistleblower Disclosure and states your intention to make an emergency 

disclosure; and 

(d) you disclose your concerns about the substantial or imminent danger to a journalist or 

parliamentarian. The extent of the information disclosed must be no greater than is 

necessary to inform the journalist or a parliamentarian about the substantial and 

imminent danger. 

8. How to make a Whistleblower Disclosure 

8.1 You may make a Whistleblower Disclosure verbally or in writing (including via email) directly to any 

of the Eligible Recipients set out in Section 4 above. 

Alertline 

8.2 Alertline is maintained 24 hours a day, 7 days a week, 365 days a year by a 3rd party independent 

of Ausenco. You can contact the “Alertline” by either telephone through a toll-free telephone 

service hosted by Global AT&T (details at Schedule C to this Policy) or online at 

www.Ausenco.alertline.com.  

8.3 By utilising an independent 3rd party to host the Alertline, your identity, the fact that you have 

made a Whistleblower Disclosure and the contents of that submission are anonymous. Unless you 

http://www.ausenco.alertline.com/
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choose to have your identity known, it will not be possible for anyone within Ausenco to obtain 

that information from our service provider. 

8.4 If you are accessing the hotline from Australia or somewhere else outside of North America, first 

dial the Global AT&T access number relevant to the country you are calling from as listed in the 

table below. When prompted, key in the number for the USA which is 855-216-6145; and then 

follow the prompts as provided.  

8.5 If you are accessing the hotline from within North America dial 855-216-6145 and follow the 

prompts as provided. 

9. Investigation of a Disclosable Matter 

9.1 Upon receiving a Whistleblower Disclosure from an Eligible Whistleblower, the relevant Eligible 

Recipient will ask the Eligible Whistleblower whether they consent to their identity being disclosed. 

9.2 If the Eligible Recipient who receives the disclosure is someone other than the Head of People and 

Performance or the regional Director, People & Performance the relevant Eligible Recipient will 

then notify the Head of People and Performance or the regional Director, People & Performance 

of the Whistleblower Disclosure, maintaining the confidentiality of the Eligible Whistleblower’s 

identity and information likely to reveal their identity unless the Eligible Whistleblower has given 

their consent to the disclosure of this information.  

9.3 Usually within 15 working days of receiving a disclosure that may be subject to the Protections, 

Ausenco’s Head of People and Performance or the regional Director, People & Performance will 

assess the disclosure to determine whether a formal investigation is required and to confirm 

whether the Eligible Whistleblower who has made the disclosure qualifies for the Protections – i.e. 

confirm whether the disclosure is a Whistleblower Disclosure (Assessment). 

9.4 If it is determined that the Eligible Whistleblower is entitled to the Protections (i.e. confirmation 

that the disclosure is a Whistleblower Disclosure) and a formal investigation is required, then: 

(a) a formal investigation will usually be commenced within15 working days of the 

Assessment being made and concluded as soon as reasonably practicable, which may 

vary depending on the nature of the Whistleblower Disclosure; 

(b) Ausenco will keep in regular contact with the Eligible Whistleblower and update the 

Eligible Whistleblower on the progress of Ausenco’s investigation in relation to their 

Whistleblower Disclosure; 

(c) after the conclusion of the investigation, a written report of the findings from the 

investigation will be made to Company Secretary who will determine required actions 

and outcomes. The method for documenting and disclosing the findings will depend 

on the nature of the disclosure and the identity of the Eligible Whistleblower will only 

be included if their consent is obtained. The actions and outcomes will be carried out 

and completed as soon as reasonably practicable, which may vary depending on the 

nature of the Whistleblower Disclosure; and 

(d) Ausenco will advise the individual of the outcome of any investigation within Confirm - 

10 working days of its conclusion, so far as it pertains to them and is appropriate to do 

so. 
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9.5 Without the Eligible Whistleblower’s consent, Ausenco cannot disclose information that is likely to 

lead to the identification of the Eligible Whistleblower as part of its investigation process unless: 

(a) the information does not include the Eligible Whistleblower’s identity;  

(b) we have taken all reasonable steps to reduce the risk that you will be identified from 

the information (e.g. the Eligible Whistleblower’s name, position title and other 

identifying details); and  

(c) it is reasonably necessary for investigating the issues raised in the Whistleblower 

Disclosure. 

9.6 More information regarding the Protections, confidentiality and how Ausenco will protect the 

identity of Eligible Whistleblowers is set out below in Section 11.  

10. Fair treatment of individuals mentioned in a Whistleblower Disclosure 

10.1 Ausenco is committed to ensuring that individuals who are mentioned in a Whistleblower 

Disclosure are treated fairly. As such: 

(a) when practical and appropriate, and as required by all applicable laws, Whistleblower 

Disclosures will be handled confidentially; and 

(b) each Whistleblower Disclosure will be assessed and may be the subject of an 

investigation in accordance with Section 9 the objective of which is to determine if 

there is enough evidence to substantiate the matters disclosed. 

10.2 Additionally, employees who are mentioned in a Whistleblower Disclosure will be: 

(a) informed about the substance of the allegations if and when reasonably required, and 

prior to any actions being taken or adverse findings being made against them; 

(b) provided with a reasonable opportunity to respond to the allegations; and 

(c) notified of the outcome of the investigation (but they will not be provided with a copy 

of the investigation report, unless Ausenco determines otherwise). 

10.3 Where investigations do not substantiate a Whistleblower Disclosure, the fact the investigation has 

been carried out, the results of the investigation, and the identity of any person mentioned in the 

Whistleblower Disclosure will remain confidential, unless required by law. 

11. Protections 

11.1 Ausenco is committed to ensuring that those who make Whistleblower Disclosures are treated 

fairly and do not suffer Detriment. As such, Ausenco will not tolerate any kind of reprisal action 

against those who make, are suspected of making, may have made, propose to make, or could 

make a Whistleblower Disclosure. 

11.2 If your suspicions are investigated and determined to be unfounded, you will still be afforded the 

Protections, so long as you had reasonable grounds for your suspicion. 

11.3 If you make a Whistleblower Disclosure, whether internally to Ausenco’s Eligible Recipients or to 

an external Eligible Recipient, you will be entitled to the protections set out below. 
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Confidentiality  

11.4 If you make a Whistleblower Disclosure and, in doing so, reveal your identity, we will only disclose 

your identity or information likely to reveal your identity if: 

(a) you consent; 

(b) the information is reported to ASIC, APRA, the Tax Commissioner, or the AFP; or 

(c) the information is disclosed to a lawyer for the purpose of obtaining legal advice or 

legal representation about the Whistleblower provisions in the Corporations Act. 

11.5 Ausenco may disclose the information contained in a Whistleblower Disclosure with or without 

your consent if: 

(a) the information does not include your identity; 

(b) we have taken all reasonable steps to reduce the risk that you will be identified from 

the information; and 

(c) it is reasonably necessary for investigating the issue raised in the Whistleblower 

Disclosure.  

11.6 It is illegal for a person to reveal the identity of someone who makes a Whistleblower Disclosure, 

or information likely to lead to the identification of such a person, outside of the circumstances 

outlined above. 

Anonymity  

11.7 Individuals who make Whistleblower Disclosures anonymously or pseudonymously will still qualify 

for the Protections. 

11.8 Individuals can remain anonymous or maintain a pseudonym while making a Whistleblower 

Disclosure, over the course of the investigation and after the investigation is finalised.  

11.9 Individuals can also refuse to answer questions that they feel could reveal their identity, including 

during follow-up conversations. 

11.10 While we will do our best to investigate Whistleblower Disclosures made anonymously or 

pseudonymously, or in circumstances where the individual making the Whistleblower Disclosure 

has requested that we do not disclose their identity, there may be limitations in investigating such 

Whistleblower Disclosures fully or even at all.  

11.11 Additionally, we may not be able to follow up with you for further information or tell you what 

steps we may take based on your information. Accordingly, if you wish to remain anonymous or 

pseudonymous, we recommend you maintain ongoing communication with us so we can follow-

up questions or provide feedback. 

11.12 If you have any concerns regarding confidentiality in relation to a Whistleblower Disclosure, you 

can lodge a complaint: 

(a)  with Alertline; 

(b) by post to the Head of People and Performance or the regional Director, People & 

Performance, or 
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(c) for internal contacts, by emailing Head of People and Performance  or the regional 

Director, People & Performance.  

11.13 Alternatively, you may lodge a complaint with a regulator, such as ASIC, APRA or the ATO, for 

investigation. 

Protection against Detriment 

11.14 No one must cause, or threaten to cause, Detriment to anyone who makes, is suspected of making, 

may have made, proposes to make, or could make a Whistleblower Disclosure.  

11.15 Anyone engaging in Detrimental Conduct may be subject to serious consequences, including 

disciplinary action and/or termination of engagements or contracts, as applicable. They may also 

be subject to legal consequences in the form of civil and criminal penalties. 

11.16 If any person causes, or threatens to cause, you Detriment in relation to a Whistleblower Disclosure 

or potential Whistleblower Disclosure, you should immediately notify the Head of People and 

Performance or the regional Director, People & Performance You can also seek independent legal 

advice or contact ASIC or APRA if you believe you have suffered Detriment. 

11.17 The Head of People and Performance or the regional Director, People & Performance will promptly 

assess risks of Detriment to which you may be exposed and put in place any remedial processes 

they determine are in your best interests. These processes may include flexible working practices, 

reassigning or relocating you (in consultation with you), and other measures as considered to be 

suitable to the situation. 

11.18 The Head of People and Performance or the regional Director, People & Performance will also 

support you to identify and contact other useful resources, such as Ausenco’s Employee Assistance 

Program, and peer supports, such as family and external advisors. These services may be used to 

help manage stress or other impacts related to making a Whistleblower Disclosure.  

Protection of files and records 

11.19 All files and records relating to a Whistleblower Disclosure will be stored securely and will only to 

be accessed by those directly involved in managing and investigating the disclosure.  

Protection of identity  

11.20 The name or other information likely to reveal the identity of Eligible Whistleblowers will be 

protected by various measure, for example:  

(a) consulting with Eligible Whistleblowers when practicable to help identify certain aspects 

of their Whistleblower Disclosure that could inadvertently identify them; 

(b) marking Whistleblower Disclosures as confidential and only sharing them with persons 

essential to the administration and decision-making relevant to the disclosure;  

(c) communicating with Eligible Whistleblowers through Alertline, where appropriate;  

(d) allowing Eligible Whistleblowers to adopt a pseudonym for the purpose of their 

Whistleblower Disclosure; and 

(e) password protecting Whistleblower Disclosures. 
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Protections under law 

11.21 The Corporations Act and Taxation Administration Act give special protections and remedial rights 

to individuals who make Whistleblower Disclosures. 

11.22 Remedial rights available to those individuals include the right to seek compensation and other 

remedies through the courts if the Eligible Whistleblower: 

(a) suffers loss, damage, or injury because of making a Whistleblower Disclosure; and 

(b) Ausenco failed to take reasonable precautions and exercise due diligence to prevent 

the Detriment. 

11.23 Additionally, you will be protected from any of the following in relation to your Whistleblower 

Disclosure: 

(a) civil liability;  

(b) criminal liability; and 

(c) administrative liability. 

11.24 For further details on these protections and remedial rights, please see Schedule A and Schedule 

B to this Policy.  

11.25 If you have any questions about the relevant protections or remedial rights that may be available 

to you, we recommend you seek independent legal advice. 

11.26 It should be noted that the protections do not grant immunity for any misconduct an Eligible 

Whistleblower may have engaged in that is revealed in their Whistleblower Disclosure. 

12. Access 

12.1 This Policy will be made available to officers and employees of Ausenco via the Ausenco intranet 

and, for any other persons wishing to use it, on https://ausenco.com/about/our-governance/. 

13. Compliance 

13.1 If you knowingly make a false report, you will not be able to access the Protection and you could 

face disciplinary action. This may include dismissal or termination of your engagement.

https://ausenco.com/about/our-governance/
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14. Schedule A – Protections under the Corporations Act 

14.1 The Corporations Act provides the following protections to Eligible Whistleblowers in respect of 

Whistleblower Disclosures that meet the statutory requirements for protection: 

(a) the individual is immune from any civil, criminal, or administrative legal action 

(including disciplinary action) for making the report; 

(b) no contractual or other remedies may be enforced, and no contractual or other right 

may be exercised, against the individual for making the report; 

(c) in certain circumstances, the information disclosed is not admissible against the 

individual in criminal proceedings or in proceedings for the imposition of a penalty, 

other than proceedings in respect of the falsity of the information; 

(d) unless the individual has acted unreasonably, the individual cannot be ordered to pay 

costs in any legal proceedings in relation to a report; 

(e) anyone who causes or threatens to cause Detriment to the individual or another person 

in the belief or suspicion that a report has been made, or may have been made, 

proposes to, or could be made, may be guilty of an offence and may be liable for 

damages; 

(f) the individual’s identity cannot be disclosed to a Court or tribunal except where 

considered necessary; 

(g) a person who receives the report commits an offence if that person discloses the 

identity of the individual who makes the report, or information that is likely to lead to 

the identification of the individual, without the consent of the individual, to anyone 

except ASIC, APRA, the AFP, or a lawyer for the purpose of obtaining legal advice or 

representation in relation to the report; and 

(h) if a report is made, the identity of the individual who makes the report must be kept 

confidential unless: 

(i) the individual consents to the disclosure of their identity; 

(ii) disclosure of details that might reveal the individual’s identity is reasonably 

necessary for the effective investigation of the matter and all reasonable steps 

have been taken to reduce the risk that the individual will be identified because 

of the disclosure; 

(iii) the concern is reported to ASIC, APRA, or the AFP; or 

(iv) the concern is raised with a lawyer for the purpose of obtaining legal advice or 

representation.
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15. Schedule B – Protections under the Taxation Administration Act 

15.1 The Taxation Administration Act provides the following protections to Eligible Whistleblowers in 

respect of Whistleblower Disclosures that meet the statutory requirements for protection: 

(a) the individual is immune from any civil, criminal, or administrative legal action 

(including disciplinary action) for making the report; 

(b) no contractual or other remedies may be enforced, and no contractual or other right 

may be exercised, against the individual for making the report; 

(c) where the report was made to the Commissioner of Taxation, the reported information 

is not admissible against the individual in criminal proceedings or in proceedings for 

the imposition of a penalty, except where the proceedings are concerned with whether 

the information is false; 

(d) unless the individual has acted unreasonably, the individual cannot be ordered to pay 

costs in any legal proceedings in relation to a report; 

(e) anyone who causes or threatens to cause Detriment to the individual or another person 

in the belief or suspicion that a report has been made, or may have been made, 

proposes to, or could be made, may be guilty of an offence and liable to pay damages; 

(f) the individual’s identity cannot be disclosed to a Court or tribunal except where 

considered necessary; 

(g) the person receiving the report commits an offence if they disclose the individual’s 

identity, or information that is likely to lead to the identification of the individual, 

without the individual’s consent, to anyone except the Commissioner of Taxation, the 

AFP, or a lawyer for the purpose of obtaining legal advice or representation in relation 

to the report; and 

(h) if a report is made, the identity of the individual who makes the report must be kept 

confidential unless: 

(i) the individual consents to the disclosure of their identity; 

(ii) disclosure of details that might reveal the individual’s identity is reasonably 

necessary for the effective investigation of the matter and all reasonable steps 

have been taken to reduce the risk that the individual will be identified because 

of the disclosure; 

(iii) the concern is reported to the Commissioner of Taxation or the AFP; or 

(iv) the concern is raised with a lawyer for the purpose obtaining legal advice or 

representation.
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16. Schedule C - Alertline Global Access Codes 

AT&T Direct Toll-Free Access Codes 

Country AT&T Direct Access Code Country Code 

Argentina  0-800-555-4288 / 0-800-222-1288  54  

Australia  1-800-551-155 / 1-800-881-011  61  

Bolivia  800-101-110 / 800-101-111  591  

Brazil  0-800-890-0288 / 0-800-888-8288  55  

Canada 1-800-225-5288  1  

Chile 800-225-288 / 800-360-312 / 800-360-311 / 
800-800-288  

56  

Colombia  01-800-911-0010 / 01-800-911-0011  57  

Costa Rica  0-800-011-4114 / 800-225-5288 /          
800-228-8288  

506  

Ecuador  1-800-225-528 / 1-999-119  593  

India 000-117  91  

Indonesia 001-801-10  62  

Malaysia 1-800-80-0011 60 

Mexico 800-288-2872 / 800-112-2020  52  

New Zealand 000-911  64  

Peru 0-800-50-000 / 0-800-50-288  51  

Philippines  105-11 / 1010-5511-00  63  

South Africa  0-800-99-0123  27  

United States  1-800-225-5288  1  

 

 


